Question CHECKQ,

3-17 IF INTERVIEW IS A RESTART MAKE SURE YOU HAVE PROPER
RESPONDENT. REINTRODUCE YOURSELF AND SAY SOMETHING LIKE:
"We previously started this interview and couldn't finish

it at that time. May we finish it now?"

If respondent wants to know who the interview is for,

tell them it is for the SCSU Survey and various campus groups
such as the Technology Fee Committee, Volunteer Services,

and classes.

YOU CAN HIT CONTROL/END AT ANY TIME TO TERMINATE

AN INTERVIEW. TYPE MESSAGE FOR CALLBACKS, INCOMPLETES,
REFUSALS, ETC.

Logic Instructions (flow only):

Question HELLO

Hello. This is (YOUR FIRST NAME)
calling from the St. Cloud State University Survey.
May | speak with (STUDENT NAME)?

(IF STUDENT COMES TO PHONE, YOU MAY HAVE TO REINTRODUCE YOURSELF)
We are conducting a survey of SCSU students regarding

topics such as student views on technology fees, social media

and other issues. The interview will take five to ten minutes.

It is confidential and completely voluntary. If we should come to any

question which you don't want to answer just let me know and we'll go

on to the next question.

IFNO

When may | call back to reach him/her?
(NAME)
(TIME AND DAY FOR CALLBACK)

PRESS 1 TWICE TO CONTINUE

Logic Instructions (flow only):
QAL NOTQAL

Question LOADDATA

Hello. This is (YOUR FIRST NAME)
calling from the St. Cloud State University Survey.
May | speak with (STUDENT NAME)?




(IF STUDENT COMES TO PHONE, YOU MAY HAVE TO REINTRODUCE YOURSELF)
We are conducting a survey of SCSU students regarding

topics such as student views on technology fees, social media

and other issues. The interview will take five to ten minutes.

It is confidential and completely voluntary. If we should come to any

question which you don't want to answer just let me know and we'll go

on to the next question.

IFNO

When may | call back to reach him/her?
(NAME)
(TIME AND DAY FOR CALLBACK)

PRESS 1 TWICE TO CONTINUE

Logic Instructions (flow only):
QAL THANKYOU

Question Q1CELL

If you are on a cell phone, it is important that we interview you when
you are not driving or in a situation where you would be distracted by
events around you. Are you talking on a cell phone?

[IF NOT CELL PHONE, ENTER 1 TO CONTINUE]

[IF CELL PHONE] Are you in a safe situation to answer our questions?
[IF CELL PHONE AND OK TO CONTINUE, ENTER 2 TO CONTINUE]

[IF NOT SAFE, NEED CALL-BACK]

When may | call you back to reach you at a better time?
[RECORD TIME AND DAY FOR CALL-BACK]

Thank you for your cooperation.

[PRESS CTRL-END KEYS TOGETHER TO END CALL]

1. NOT CELL PHONE - CONTINUE
2. CELL PHONE, BUT OK TO CONTINUE



Logic Instructions (flow only):

Question TRACK

| would like to start by asking you whether you think
SCSU is on the right track or whether you think SCSU is
going in the wrong direction?

1. RIGHT TRACK

5. WRONG DIRECTION
8. DON'T KNOW

9. REFUSED

Logic Instructions (flow only):

Question CHALL

What do you believe is the biggest challenge
facing the SCSU Community?
(DO NOT READ CHOICES; PROBE FOR ONE SPECIFIC RESPONSE)
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ACADEMIC REPUTATION
ADVISING

APATHY/DON'T CARE
BUDGET/STATE SUPPORT
BUILDINGS & FACILITIES
CIVILITY/FRIENDLINESS
COST/TUITION
COURSES/MAJORS OFFERED
DIVERSITY/RACE RELATIONS

. DRINKING/DRUG USE

. ENROLLMENT/GROWTH
12.
13.
14.
15.

FACULTY QUALITY
HANDICAP ACCESSIBILITY
HATE CRIMES
IMAGE/PUBLIC RELATIONS

16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.
30.

JOBS FOR GRADUATES.
KEEPING STUDENTS INFORMED
LIBRARY HOURS/HOLDINGS
OFF CAMPUS HOUSING

ON CAMPUS HOUSING
PARKING

SAFETY

SPORTS REPUTATION

ST. CLOUD COMMUNITY
STUDENT QUALITY
TECHNOLOGY UP-TO-DATE
UNIVERSITY ADMINISTRATION
OTHER

DON'T KNOW

REFUSED



Logic Instructions (flow only):

Question PRIDE

Do you always, usually, sometimes, not very often,
or never feel proud to be a student at St. Cloud
State University?

1. ALWAYS

2. USUALLY

3. SOMETIMES

4. NOT VERY OFTEN
5. NEVER

8. DON'T KNOW

9. REFUSED

Logic Instructions (flow only):

Question ECON1

In light of the economic situation have you taken actions to extend
or shorten your academic studies at SCSU, or has it not affected you?
1. Extended

2. Shortened

3. No effect

8. DONT KNOW
9. REFUSED

Logic Instructions (flow only):

Question STUD1

What, if any, on-campus extracurricular activities do you participate



in or attend?
[READ RESPONSES 10 THROUGH 21- MULTIPLE RESPONSES ALLOWED]

10. Political organizations 23. DON'T KNOW
11. Volunteering 24. REFUSED

12. Diversity/cultural organ-events 25. NO OTHER RESPONSE
13. Entertainment planning-events(upb-etc)

14. Performing Arts performances

15. Club/Intramural Sports

16. Husky athletics

17. Husky sports band

18. Study abroad

19. Educational societies and clubs

20. Greek life

21. Residential life

22. OTHER [VOLUNTEERED]

Logic Instructions (flow only):

Question STUD2

Our next series of questions tries to determine how many hours in a typical
week SCSU students engage in certain activities. For each would you please

tell me how many hours you spend on each activity per week? How many hours
do you spend on jobs working for pay?

0-70. NUMBER

71. DON'T KNOW
72. REFUSED

Question STUD2A

Extracurricular activities

0-70. NUMBER
71. DON'T KNOW
72. REFUSED



Question STUD2B

Exercising
0-70. NUMBER

71. DONT KNOW
72. REFUSED

Question STUD2C

Social activities

0-70. NUMBER
71. DON'T KNOW
72. REFUSED

Logic Instructions (flow only):

Question STUD2D

Studying

0-70. NUMBER
71. DON'T KNOW
72. REFUSED

Question STUD3

What part of college, other than future employment, is most
important to you?
[READ 1-5 SELECT ONE RESPONSE]

1. Opportunity for post-undergraduate studies
2. The social networking aspect
3. Experience from extracurricular activities you are involved in



4. Academic excellence
5. The overall experience
8. DONT KNOW

9. REFUSED

Question STUD4

In regards to class size, what number of students would you say is
the best learning environment?

1-100. NUMBER

101. MORE THAN 100
102. DON'T KNOW
103. REFUSED

Question STUD5

Do you think academic scholarships are more important, less important,
or just as important as athletic scholarships?

1. More important
2. Less important
3. Same

8. DONT KNOW

9. REFUSED

Question STUD6

Now we would like your opinion on online classes. Have you taken
an online class since you have been enrolled at SCSU?

1. Yes

5. No

8. DONT KNOW
9. REFUSED



Logic Instructions (flow only):
IF (ANS=5) SKIPTO PROF1
IF (ANS=8) SKIPTO PROF1
IF (ANS=9) SKIPTO PROF1

Question STUD7

Overall would you say that you are very satisfied,
somewhat satisfied, not very satisfied or not at all satisfied
with your online classes?

1. Very satisfied

2. Somewhat satisfied
3. Not very satisfied
4. Not at all satisfied
8. DONT KNOW

9. REFUSED

Question STUD8

Why did you decide to enroll in the online course rather than a
traditional classroom based course?
[READ RESPONSES 1 THROUGH 6- MULTIPLE RESPONSES ALLOWED-CHECK ALL THAT APPLY]

1. Long commute

2. Classroom sections were filled up at the time
3. No classroom sections were offered

4. Don't personally like the classroom setting

5. The potential to be an easier course

6. Flexibility of online courses with your schedule
7. OTHER [VOLUNTEERED]

8. DON'T KNOW

9. REFUSED

10. NO OTHER RESPONSE

Question PROF1

Next | would like to ask you a few questions about professors and classes



at St. Cloud State. From the list of choices, would you please tell me all
that apply for the following question? What factors help you choose what
professor to take a course with?

(READ RESPONSES 1-6 CHECK ALL THAT APPLY]

Friends opinion

Previous experience with the professor
Other faculty feedback

Course availability

Ratemyprofessor.com or campusbuddy.com
None of these

OTHER [VOLUNTEERED]

DON'T KNOW

. REFUSED

10. NO OTHER RESPONSE
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Logic Instructions (flow only):
IF (FLAG=0) SKIPTO SAFE1

Question PROF2

When using websites such as ratemyprofessor.com
or campusbuddy.com, how important are the websites ratings and reviews when
choosing classes strictly for your major?

Very important
Somewhat important
Not very important
Not at all important
DONT KNOW
REFUSED

O orWN PR

Question PROF3

How important are the websites ratings and reviews when choosing
classes outside your major such as general education courses?

1. Very important

2. Somewhat important
3. Not very important
4. Not at all important



8. DONT KNOW
9. REFUSED

Question PROF4

Have you ever submitted your own review of a professor on these types
of websites?

1. Yes

5. No

8. Don't Know
9. Refused

Question SAFE1

Now we would like your opinion on issues relating to campus safety.
When you are on campus after dark, do you generally feel very safe,
somewhat safe, somewhat unsafe, or very unsafe?

Very safe
Somewhat safe
Somewhat unsafe
Very unsafe
DONT KNOW
REFUSED

L orWNE

Question SAFE2

In which of the following areas on or around campus do you feel most
concerned regarding your personal safety?
[READ RESPONSES 1 THROUGH 7, SELECT ONE RESPONSE]



1. North end of campus, which is the main dorm area

2. Central area, which would include Atwood and the Library area

3. Near South end, by the Education building, ECC, and Wick-Science building
4. Far South end, by the hockey center and Halenbeck

5. Student lots Kand Q

6. Residential district between 5th avenue and 9th avenue

7. There is no area of concern for you

8. DONT KNOW

9. REFUSED

Question SAFE3

Next | am going to list a number of events that have occurred over
the last year and would like you to tell me which of these, if any,
has affected you the most.

[READ 1-5]

1. The office break-ins inside Centennial hall

2. The physical assault in-front of the Miller Center Library

3. The reporting of the reckless driver intentionally swerving
towards pedestrians

4. The sexual assaults that occurred by Halenbeck Hall

5. None of these

8. DONT KNOW

9. REFUSED

Question SMOKE1

The next set of questions relate to smoking and alcohol.
Do you smoke cigarettes, including either regularly or only on a
social basis?

1. Yes, regularly

2. Yes, only socially
5. No

8. DONT KNOW

9. REFUSED

Logic Instructions (flow only):
IF (ANS=5) SKIPTO SMOKE4
IF (ANS=8 ) SKIPTO SMOKE4
IF (ANS=9) SKIPTO SMOKE4



Question SMOKE?2

Would a campus wide smoking ban cause you to use forms of smokeless
tobacco such as chewing tobacco or vaporizers?

1. Yes

5. No

8. DONT KNOW
9 REFUSED

Question SMOKE3

Would you strongly agree, agree, disagree, or strongly disagree with
the following statement - There is a connection between my tobacco use
and alcohol use.

1. Strongly agree

2. Agree

3. Disagree

4. Strongly disagree
8. DONT KNOW

9. REFUSED

Question SMOKE4

Do you strongly agree, agree, disagree, or strongly disagree with
this statement - | am bothered by other people smoking around me.

1. Strongly agree

2. Agree

3. Disagree

4. Strongly disagree
8. DONT KNOW

9. REFUSED



Question SMOKES5

Would you strongly agree, agree, disagree, or strongly disagree
with a policy banning all smoking on SCSU property, making this
a smoke free campus?

1. Strongly agree

2. Agree

3. Disagree

4. Strongly disagree
8. DONT KNOW

9. REFUSED

Logic Instructions (flow only):
IF (ANS>2) SKIPTO ALCO1

Question SMOKE6

What do you think the restrictions of the smoking
ban should be?
[READ 1-3]

1. No smoking on campus at all
2. Allowed only in designated smoking sections

3. Only after certain hours

8. DONT KNOW
9. REFUSED

Logic Instructions (flow only):

Question ALCO1

In your opinion, do you think SCSU's Dry Campus policy prevents



students from drinking alcohol on campus?

1. Yes

5. No

8. DONT KNOW
9. REFUSED

Logic Instructions (flow only):

Question ALCO2

Keeping in mind that this survey is completely confidential,
have you ever brought alcohol onto campus grounds?

1. Yes

5. No

8. DONT KNOW
9. REFUSED

Question SOC1

Here are a few questions regarding social networking
Do you use social networking sites?

1. Yes
5. No

8. DONT KNOW
9. REFUSED

Logic Instructions (flow only):
IF (ANS > 1) SKIPTO TECH1

Question SOC2

How much do you use social networking sites per week?



[READ 1-4]

1. Less than an hour a week
2. 1-4 hours a week

3. 5-9 hours a week

4. Over 10 hours a week

8. DONT KNOW

9. REFUSED

Question SOC3

Why do you use social networking sites?
[READ RESPONSES 1 THROUGH 5 MULTIPLE RESPONSES ALLOWED]

. Keep in touch with friends

. Keep in touch with relatives

. Boredom

. Availability

. Avoid homework or other responsibilities
. OTHER [VOLUNTEERED]

. DON'T KNOW

. REFUSED

. NO OTHER RESPONSE
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Question TECH1

Currently SCSU students pay a technology fee of 4 dollars 59 cents per credit.
The fee is used to purchase and maintain over 400 computers in the General
Access labs, provide access to the campus e-mail system and maintain 15 of
the electronic classrooms. Generally, are you very satisfied, satisfied,
dissatisfied, or very dissatisfied with the student-related computer services
available to all students?

1. VERY SATISFIED

2. SATISFIED

3. DISSATISFIED

4. VERY DISSATISFIED

5. NEUTRAL [VOLUNTEERED]
8. DON'T KNOW

9. REFUSED



Question TECH2

Now | would like to ask you how you would spend the technology fee money if it
were your choice. | will read you a list of possible ways to spend this money.
Please indicate whether you think the technology fee money should be spent on
that technology or not. Would you..

[READ RESPONSES 1-10 MULTIPLE RESPONSES ALLOWED]

1. Increase the number of general access computers available to students?

. Provide more technical and user support staff at the SCSU HelpDesk?

. Provide more technology training to students?

. Provide access to new technologies?

. Provide new technologies specifically for instructional purposes?

. Increase the number of laptops available for student checkout?

. Improve the access capabilities for hand-held devices?

. Subsidize student software purchases?

. Provide more technical support in the general access labs?

10. Increase the number of virtual lab software titles?

11.0THER [VOLUNTEERED]

12.DON'T KNOW

13.REFUSED

14.NO OTHER RESPONSE
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Question TECH3

| am now going to read you a list of technologies. Please indicate
which ones you use for school work. Do you use?
[READ RESPONSES 1 THROUGH 10 - MULTIPLE RESPONSES ALLOWED]

. Wikis (like Wikipedia)
. Blogs

. Gmail/Google

. You Tube

. Podcasts Provide

. Social networks

. Flickr

. Social bookmarking

. Digital video

10. Clickers

11.0THER [VOLUNTEERED]
12.DON'T KNOW
13.REFUSED

14.NO OTHER RESPONSE
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Question TECH4

Do you find having an SCSU/HuskyNet e-mail account to be very valuable,
somewhat valuable, not very valuable, or not at all valuable?

1. Very valuable

2. Somewhat valuable
3. Not very valuable
4. Not at all valuable
8. DON'T KNOW

9. REFUSED

Question TECH5

Do you consider your SCSU/HuskyNet e-mail to be your primary e-mail account
or a secondary e-mail account?

1. Primary

2. Secondary

3. 1 DON'T USE E-MAIL [volunteered]
8. DON'T KNOW

9. REFUSED

Question TECH6

Would you like to see web content from SCSU designed for your mobile
device (Smartphone, iPhone, iTouch)?

1. Yes

5. No

7.1 DON'T USE THESE DEVICES [volunteered]
8. DON'T KNOW

9. REFUSED

Question VOL1



Thanks. Now we have two questions about volunteer activities.

In the past year, have you utilized the services of the Volunteer
Connection office, such as reading the Service Bulletin, attending a
Volunteer and Service-Learning Fair, participating in a neighborhood
clean-up, joining a Spring Break Service Trip, visiting their website
for more information about volunteering or service-learning,

or connecting with the Volunteer Connection for any reason?

1. YES

5. NO

8. DON'T KNOW
9. REFUSED

Question VOL2

In the past year, approximately how many hours a month
did you spend on volunteer service or on service-learning
activities?

[READ CHOICES 1 THRU 6 - PICK ONE RESPONSE]

1. None

2.1-10 Hours
3.11-20 Hours

4. 21-30 Hours

5. 31-40 Hours

6. More than 40 hours

8. DON'T KNOW
9. REFUSED

Question GPA

The next question is for statistical analysis.

You don't have to answer the question but it will
help us if you would. What is your cumulative GPA?
Is it less than 1.5, between 1.6 and 2, between 2.1
and 2.5, 2.6 to 3.0, 3.1 to 3.5, or over 3.6?

[ROUND UP IF NECESSARY]



. LESSTHAN 1.5
.1.6TO 2.0
.21T025
.26TO3.0
.3.1TO035

. 3.6 OR HIGHER
. DON'T KNOW
. REFUSED
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Question THANKYOU

Thank you for your time and cooperation. The results of this survey
will be available on the SCSU Survey homepage in about a month.
Would you like the web site address? IF YES www.stcloudstate.edu/scsusurvey

INTERVIEWER- BRING TO A DIRECTOR'S ATTENTION ANY PROBLEMS
WITH THE INTERVIEW, SUCH AS DIFFICULT QUESTIONS ETC.

Logic Instructions (flow only):
CTRLEND

Question NOTQAL

Thank you for your time.

Logic Instructions (flow only):
CTRLEND



