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Information Technology Services’ series of monthly emails to all employees aimed at improving
communications with campus about tips, information, technology updates and services offered in ITS.

Convocation
Please join us during convocation week for activities related to Information
Technology Services, including:
 IT Strategic Plan and Priorities session
 T4TL (Technology for Teaching and Learning) Showcase offering
information about D2L and Windows 10
We are excited to bring you these opportunities through an ongoing
partnership with the Center for Excellence in Teaching and Learning.

IT Support for Start of Semester
For a successful start to the new school year, ITS is dedicated to ensuring services are readily available
and equipment is operating effectively. To accomplish this, we are:
 Offering additional HuskyTech and Campus Card hours during convocation week and the first
week of the semester
 Expanding the availability of full-time staff during convocation week, the first two weeks of the
semester and during special University activities
 Imaging lab, classroom and instructor stations
 Maintaining and testing each of our eClassrooms for functionality
 Postponing non-essential IT changes to minimize potential outages
We encourage you to test your electronic materials prior to the start of the semester. It can take several
minutes to log into a machine for the first time due to recent Windows 10 upgrades on lab and
classroom workstations.
As always, it’s never too early to report issues in labs, classrooms or your individual workstation. Please
contact HuskyTech for any IT support needs you may have.

Did You Know?
Adobe Connect is Minnesota State's online web conferencing system and
collaboration tool open to students, faculty and staff. It provides multimedia
capabilities that can be used for many activities such as interactive classes,
group work, online office hours and meetings.
A short video on accessing Minnesota State’s web conferencing system is
available for viewing. For additional questions, meeting help or a computer
system check, see Web Conferencing Powered by Adobe Connect.

IT Security Tip
MoveItSecurely, licensed through the Minnesota State System, allows you to transfer
non-public/restricted data and large files securely to another person via a secure
server. This service is available to faculty, staff and students with a StarID.
For more information, please see "Secure File Transfer" on the St. Cloud State
University website.

