INFORMATION EMPLOYEE NEWS & INFORMATION

TECHNOLOGY SERVICES

St Crown State Usiversimy MAY 2 02 1

ITS Newsletter Archives
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communications with campus about tips, information, technology updates and services offered in ITS.

End of Semester & Fall Planning

As we get ready to conclude spring semester and start thinking about
next fall, ITS has a few reminders to share:

e If you borrowed technology equipment from HuskyTech and will
not be working at SCSU over summer, please return the
equipment so we can complete necessary upgrades.

e If you need software for fall semester, please contact your
technician as soon as possible.

e Be sure to test links in your electronic materials such as syllabi,
D2L courses, webpages, etc. and update links as needed. As a
reminder, the knowledge base moved to TeamDynamix, so any
links to the old knowledge base will need to be updated.

e Continue to let us know of any technology problems you
experience at SCSU. It is never too early to report an issue.

New Features for Virtual Meetings

Zoom and Microsoft Teams have announced new meeting customization
features:

e In Zoom, you can now restrict a Zoom meeting to only allow

o O o access to those with a StarlD. For more information, see
Minnesota State’s article about this new feature (log in with

r ' ' — StarlD credentials to view article).

B —— ¢  When using the Microsoft Teams Outlook add-in, you can now
customize Teams meeting settings such as enabling/disabling
chat, presentation capabilities and more. For more information,
see the Microsoft documentation about this feature.
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IT Security Tip: Stay Cybersafe When Traveling

With travel restrictions loosening and vaccination rates increasing, many
people are starting to make plans to travel again. Travel can leave us
more vulnerable to cyberattacks, so we recommend checking out Forbes’
Nine Steps to Ensure Cybersecurity While Traveling article for advice on
staying cybersafe when traveling.

Thank You & Have a Great Summer

The past year has brought unprecedented need and opportunity to

partner in supporting our students, faculty and staff. We are extremely
Tkmk Tw ‘ grateful to our campus community for tremendous collaboration,
] encouragement and grace. We wish you all an incredible and safe
: summer!

Contact HuskyTech for technical services, support and sales.
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