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Information Technology Services’ series of monthly emails to all employees aimed at improving 

communications with campus about tips, information, technology updates and services offered in ITS. 

  

 

  
Eduroam Available at SCSU 

 

 
 

 

 
Eduroam, an international WiFi network, is now available at SCSU, most 
other Minnesota State campuses and many campuses across the 
nation. You can connect to WiFi at any Eduroam institution with your 
StarID and password. St. Cloud State faculty, staff and students should 
continue to use the HuskyNet Secure network while on campus. 
 
For more information, including connection instructions, see the WiFi 
(wireless access) section of SCSU’s Internet, Network and Phone page. 
 

 

 

New Technical Support Option: Online Chat   

 

 

 

 
HuskyTech is now offering an Online Chat Technology Support feature 
to provide virtual technology assistance to students, faculty and staff.  
 
Online Chat can be accessed from any page on the SCSU website – 
just click “Ask St. Cloud State” at the bottom of the webpage, then click 
“Live Chat” in the upper right-hand corner under “Quick Links.” 

 

 
 
Digital Automation Tool Selection   

 

 
We are excited to announce the selection of a digital automation tool, 
BP Logix’s Process Director. This tool will be used to develop and 
integrate online applications, forms, workflows and digital signatures to 
help build a sustainable university and improve enrollment and retention. 
 
The team is currently in the process of implementing Process Director, 
and will be communicating a process for requesting digital forms in the 
months ahead, with SEM processes being the top priority. 
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Adobe Creative Cloud Home Access  
 

 

 

Adobe has enabled temporary at-home access to Creative Cloud until 
May 31, 2020. If you rely on Adobe applications through your work 
computer and no longer have access to it, please consider downloading 
Adobe Creative Cloud to your home device for this temporary access. 
  
For more information, including download instructions, please visit 
the Adobe Creative Cloud (Temporary At-Home Access) page.   

 
 
IT Security Tip: Digital Spring Cleaning 
 

 

 

The National Cyber Security Alliance offers a Tip Sheet and Digital 
Declutter Checklist that can help you secure your devices, data and 
online presence.  
 
Please consider reviewing and completing the checklists to protect 
yourself and our campus community, especially with the recent increase 
in online teaching, working and learning. 

 
 

 
Did You Know? 

 

 

 

As part of the Minnesota State Office 365 service, you have full access 
to Planner (login with Minnesota State Office 365 credentials), a web-
based tool designed for organizing team tasks and project work. 
  
To learn more about this software, please visit Microsoft’s Planner 
training page or contact SCSU’s PMO Office.  

 
 

Contact HuskyTech for technical services, support and sales. 
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