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Information Technology Services’ series of monthly emails to all employees aimed at improving
communications with campus about tips, information, technology updates and services offered in ITS.

IT and Campus Community Partnership

President Wacker recently joined a team meeting where we discussed IT’s role
as a campus partner and the ways our team directly impacts enrollment. It will be
critical for us to leverage technology to enrich a sense of belonging, modernize
our campus, enhance support for teaching and learning as well as ensure the IT
Strategic Plan maintains alignment with the priorities of the University. We look
forward to continued engagement with the campus community throughout the
year to ensure IT is effectively supporting our University as well as positioning
campus for long-term success.

Updated IT Projects Site

SharePoint

ITS supports both technical support requests as well as resource-intensive
project requests such as developing website applications and providing
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technology integration services. The IT Projects SharePoint site (login Information Technalogy Services
required) has been updated with a new IT Request Form and also provides .

a list of existing University IT project requests. P]’OJeCJ[S
For more information, contact the Project Management Office (PMO) —

at PMO@stcloudstate.edu. ———

National Cyber Security Awareness Month

October is National Cyber Security Awareness Month!

It is important to remember that cyber security is everyone’s
responsibility and we need your assistance in keeping our
campus community safe by:
e Never sharing your credentials (such as usernames
and passwords) with others
e Changing your passwords frequently
e Not using the same password for multiple accounts
Not clicking on unfamiliar links

|00 MY PART
TO FIGHT
CYBERCRIME!

Please take the time to learn the basics of online safety by
using resources such as St. Cloud State University’s Secure
Computing page and https://www.stopthinkconnect.org/.
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COSE Classroom Upgrade

ITS partnered with the College of Science and Engineering to upgrade the instructional technology in
ECC 126. Our Audio Visual Team managed the installation of new equipment to enable streaming to
remote sites and improved online course delivery. This classroom was made possible through a grant
written by COSE Dean Adel Ali and supports multi-site video conferencing, web conferencing, laptop
connectivity, a document camera and multiple 84" multi-touch monitors.

IT Support Tip — Accessible Documents

Minnesota IT Services' Office of Accessibility provides a number of resources to help make your digital
documents accessible to everyone. For more information, check out the “Accessibility Quick Cards” for
detailed instructions on making digital information accessible to all.

If you have questions about making enhancing the accessibility for digital information, please contact
our Academic Technologies Team at D2L @stcloudstate.edu.
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