HOSTILE CONFRONTATION/VIOLENT INTRUDER
GENERAL GUIDELINES

Specific information for Academic and Administrative Buildings, Residence Halls and Building Exteriors/
Campus Grounds listed on next page

Physical hostile confrontation is an immediate life-threatening danger that is unprovoked and unpredictable. Hostile
confrontations include, but are not limited to, violent/hostile students, robbery, and ferroristic acts. -

In the event a person confronts you with a weapon or an explosive device, or a person claims fo have a weapon or device:

YOU SHOULD:
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REMAIN CALM. Your reactions fo the situation can provoke the hostile individual(s).

_ Listen to all demands, DO NOT disagree or attempt fo reason with the individual(s). Avoid direct eye contact with

individuals(s), if possible.

. If you have access fo something the individual(s)’ demands, move slowly, keeping your hands visible at all times and

%ive them whatever they request. Do as requested and remain calm and quiet.
If you observe a hostile confrontafion in progress, DO NOT get involved. Calmly move away from the area, providing it
is safe to do so. Once clear, call 911.

. Completely describe what you observed, how many individuals are involved, physical descriptions of those individuals

involved and exact location of the activity.

. Be prepared fo seek protection under desks or behind solid walls or objects and keep close to the floor. Be prepared to

seek immediate shelter.

IF CONFRONTED:

L]
L]

DO NOT panic.

DO NOT attempt acts of heroism by rushing or attempting to disarm or subdue the individual(s).
DO NOT look tﬁe individual(s) directly in the eyes or stare at him/them. :

DO NOT activate a fire alarm.
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