[bookmark: _GoBack]e-Folio Minnesota—A Few Tips and Guides

Browsers
	Mozilla Firefox 3.0 – the preferred browser

Internet Explorer 7.0 (not Internet Explorer 8)

Apple Safari 2.0
	

e-Folio Addresses
	http://www.efoliominnesota.com –  for initial signup

	http://yourname.efoliomn.edu/Owner – administrative site (for editing, revising)

	http://yourname.efoliomn.edu – live site, what you give to viewers to see your portfolio

	***NOTE:  yourname above is YOUR name:  MarySmith or RobertHanson or AshleyJones


For self-help resources:
http://eFolio.custhelp.com
There are a number of sections—Answers, Online Support, Web chat, updated for version 2.0

For online support:
http://www.efoliominnesota.com
then click on Online Support on left side of screen and type in your message/question

For Web chat support:
Monday through Friday, 7:00 a.m. – 8:45 p.m. CST
Saturday and Sunday, 10:00 a.m. – 3:15 p.m. CST
Closed Holidays

 


7A to 9P M-F 
10A to 3:30P Sat-Sun sed Holiday 
Closed HolidaysW10A to 3:30P Sat-Su

Write down your userid: (your e-mail address you used to sign up)  __________________________________

Write down your password:    ________________________________________________________________  
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