2011 MCFOA Advanced Academy (MCAA) At-A-Glance Schedule

	THURSDAY

May 19, 2011

	FRIDAY

May 20, 2011

	8:30 a.m.  

Welcome and Introduction
      Kim Engberg
8:35 a.m. 

Changing State Demographics.
Chris Farrell

Minnesota Public Radio, Marketplace Morning Report & Economics Editor for Marketplace Money
9:30 a.m. 

CHANGE IS GOOD – YOU GO FIRST   21 ways to inspire change.

Brenda Nelson

Professional Coach and IT Guru

City of St. Louis Park
12:00 noon -- Lunch

	8:30 a.m.

-   Supervisory skills / tips / techniques

-   Generational differences in the office

     Laura Kushner

     Director of Human Resources and Benefits

     League of Minnesota Cities
 and

     Lisa Rund
     Human Resources Manager
     League of Minnesota Cities
12:30 p.m.    – Closing Remarks

                      – Certificate Distribution

Adjourn 1:00 p.m.


	1:00 p.m. 
Various Benefit Plans: What Qualifies & How to Administer

Bill Singer
Senior Sales Representative, AT Group
Adjourn 4:30 p.m.
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