
Relational Conflict Management Minor 
 
SLO #1:  Students will be able to identify and explain key theories related to the role of conflict 
in interpersonal relationships.” 
 
Data for SLO #1 was collected fall, 2009 and spring, 2010 and thereafter will be collected from 
CMST 321 (Interpersonal Communication and Conflict) in rotation with data collection for SLO 
#4 during spring semester.  Next data collection, spring, 2012.  First reporting date:  September, 
2012. 
 
SLO #2:  Students will be able to identify and explain a variety of theories of third party 
intervention. 
 
SLO #3:  Students will be able to demonstrate skill in applying a variety of theories of third party 
intervention. 
 
Data for SLO #2 and SLO #3 will be collected from CMST 429 (Theories of Third Party 
Intervention) every fall semester, beginning Fall, 2011 (no measure has been developed as of 
yet).  First reporting date:  September, 2013 
 
SLO #4:  Students will be able to perform problem-solving/collaborative communication skills in 
mediating conflict. 
 
Data for SLO #4 was collected spring, 2010 and thereafter will be collected from CMST 428 
(Theory and Practice of Mediation) in rotation with data collection for SLO #1 during spring 
semester.  Next data collection, spring, 2011.  First reporting date:  September, 2011. 
 
 


