Mission Statement of Communication Studies Programs
We are a community of scholars who participate in the creation, discovery, and dissemination of knowledge about communication. We are committed to communication as central to self and community. We demonstrate that commitment in the following ways:

· We strive to educate students in the theories and principles of human communication so they become competent communicators and critical thinkers.
· We strive to create a working environment within the department that respects the tensions between individual professional pursuits and departmental needs and goals.
· We strive to shape and respond to the needs of the campus, community, and society through exchanges of expertise and promotion of the discipline. 
· We strive to convey how our discipline addresses the need for understanding diverse ideas and cultural experiences.

Student Learning Outcomes with Traits/Components
The following are student learning outcomes that have been approved for the Communication Studies department’s new curriculum that will go into effect fall semester, 2009.  Along with these outcomes, several “traits” or “components are indicated for each outcome.  These traits are aspects of the outcomes.  When assessing a student learning outcome, the department may decide to assess one, two or all traits associated with that outcome.  Different outcomes (and sometimes different traits within an outcome) may be assessed at different times and through different courses.  The traits allow for more specificity (and perform an explanatory function in that they indicate what is included in each outcome).


SLO #1:  Students will be able to explain major communication theories and apply them to multiple and diverse contexts.
1. Students will be able to identify major communication theories.
1. Students will be able to explain major communication theories.
1. Students will be able to analyze communication contexts.
1. Students will be able to correlate communication theories appropriate to a given communication context.

SLO #2:  Students will be able to design and evaluate communication studies research.
1. Students will be able tot select a topic to study relevant to the communication studies discipline.
1. Students will be able to conduct a survey of existent literature related to that topic.
1. Based on that review of literature, students will be able to construct an argument for a series of hypotheses, research questions, or critique to be addressed by their study.
1. Students will be able to select an appropriate procedure for collecting data that will allow them to test hypotheses, answer questions, or conduct a critique.
1. Students will be able to select an appropriate method for analyzing that data.
1. Students will be able to conduct a written and/or an oral critique of a communication studies research study.

SLO: #3:  Students will be able to demonstrate communication competency in multiple contexts.
1. Students will be able to construct and competently present an informative and/or persuasive message appropriate for the audience.
1. Students will be able to analyze the communication process.
1. Students will be able to explain the importance of adapting their communication behaviors to cultural similarities and differences.
1. Students will be able to explain how communication develops, maintains and transforms relationships.
1. Students will be able to explain the nexus of ethics and communication.
1. Students will be able to explain the role of listening in communication.
1. Students will be able to reflect on their own communication behaviors and make suggestions for their improvement.

SLO #4:  Students will be able to demonstrate skills in critical thinking.
· Students will be able to identify and summarize the problem, question or issue.
· Students will be able to identify and consider the influence of context.
· Students will be able to develop, present and communicate their own perspectives, hypotheses or positions.
· Students will be able to present, assess and analyze appropriate supporting data/evidence.
· Students will be able to integrate the issue using other perspectives and positions from Communication Studies.  
· Students will be able to assess conclusions, including their implications and consequences. 

A Translation for the Assessment Matrix
Only those courses that are required by all of our 40 credit major students have been included in the chart, with the exception of CMST 100, our new one credit Gateway course.  All of the courses that are 2XX or 3XX are courses that are part of our CORE curriculum (a few are “or” courses … students will take one or the other).  All of the courses that are 4XX courses are the upper division courses required in each emphasis offered in the new curriculum.  The new course numbers on the chart are as follows:

· CMST 210	Performance and Everyday Life
· CMST 211	Public Speaking
· CMST 220	Interpersonal Communication
· CMST 300 	Introduction to Theories of Communication
· CMST 301	Ethics in Human Communication
· CMST 303	Methods of Inquiry in Communication (new UDWR course)
· CMST 319	Rhetorical Criticism
· CMST 330	Intercultural Communication
· CMST 410	Contemporary Issues in Performance Studies
· CMST 411	Critical Approaches to Public Communication
· CMST 412 	Theories of Persuasion
· CMST 420	Advanced Seminar in Relational Communication
· CMST 431	Intercultural Communication for the Global Workplace
· CMST 441	Organizational Communication
· CMST 448	Communication and Contemporary Leadership

Assessment Timeline
Assessment will be conducted in these courses annually, with the data being analyzed and results reported to the University Assessment Steering Committee once every three to four years.  This will allow enough data to be compiled to get a representative sample and to afford instructors of the courses anonymity.  Data will be analyzed and results reported on a four-year rotation.  In other words, all data collected for SLO #1 will be analyzed and resulted reported one year, for SLO #2 the following year, etc.  Consequently, the first time data is analyzed and results reported for these SLOs, the results will be based on only one or two years of data collection.  The next time the data is analyzed and results reported for an SLO, however, the results will be based on four years of data collection.  The department intends to collect data for SLOs #1 and #2 beginning the academic year of 2009/2010 and will begin collecting data for SLO #4 the academic year of 2010/2011.  Data will be collected for SLO #3 beginning the academic year of 2011/2012.  

In addition, CMST 192 (our CORE general education course) will be assessed every year, but that assessment will be divided into four parts.  The first year, general communication theory will be assessed (and this will begin the academic year of 2010/2011), the second year will be interpersonal communication the third year will be small group communication and the final year will be public speaking.  The public speaking unit will be assessed the 2009/2010 academic year. 
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